[bookmark: _GoBack]What is happening to Airtel ? I'm a guy who depend on your service to use internet because I'm still not settled in my future home so I don't have fix internet here at Maldive . I'm use to use 100 MB per day because I just use it to commet and post on Facebook. This morning while getting some breakfast ingredient I also did put SCR 98/- of data and after 45 minutes of viewing facebook and check emails it was all finish. I went back and called customer care ... I was told I've used it so it's finish ... okay I added another 100MB ... same thing happened after ... so I usually use 100MB a day up to the next morning and now I've spent SCR300/- ... I did get each of those 3 times I added the 100MB a 200 MB bonus ... if you calculate it I should have data for a week ... The third data addition is gone again … Maybe it is a new tariff for the data usage … What is happening with this company ? Should I switch company ? I have been an Airtel customer since they started ... now I have 2 numbers with this company and still shit customer service ...
Why do I have to call you ? you should be calling me ... You have a telecom company and I'm just a user with a problem with your service .... food for thought ...
