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Promoting human rights in mental health


What has been achieved? 
Assessment/Improvement: WHO has developed the QualityRights toolkit for assessing and improving quality and human rights conditions in mental health and related services. This includes clear guidance on how to use the results of the assessment in services to improve quality and human rights. We have many people who are familiar with the toolkit and able to assist with implementation in countries. Several countries have used, are currently using or would like to use the QR toolkit.
Capacity building: We have drafted comprehensive capacity building materials on mental health, human rights, recovery and the CRPD. This is an area where all of you have been intensely involved and for which the materials have greatly benefited. 
The core mental health and human rights modules:
· Understanding human rights 
· Promoting human rights in mental health 
· Improving the mental health services environment and community inclusion 
· Realising recovery and the right to health in mental health services 
· Protecting the right to legal capacity in mental health services 
· Creating mental health services free from coercion, violence and abuse 

Specialised/Advanced modules:
· Realising supported decision making and advance planning 
· Promoting recovery in mental health and related services (includes recovery plan template and recovery star)
· Setting up and operating a civil society organization
· Setting up and running peer support groups
· Providing individualised peer support within services and the community
· Preparing and implementing Improvement Plan for service change.
· Implementing strategies to end the use of seclusion and restraints and other coercive practices (in progress)
· Strengthening advocacy for promoting mental health and human rights  (in progress)

Where to now?
A. [bookmark: _GoBack]We plan to undertake a third and final review of the capacity building materials – reaching as many professionals, people with lived experience, NGOs, DPOS family groups as possible within all countries. We are aiming to start this review towards the end of the year. At the same time we can then start to use the materials in a way that will allow us to collect feedback in order to improve them and finalise them. The challenges to achieve this include (i)  being able to reach people working at national through to ground level in all countries and also (ii) the budget required to translate the materials to allow people the opportunity to provide meaningful comments.

B. We are in the process of preparing a lighter e-training version of the core mental health and human rights modules. Through this method we will be able to reach and engage more people and build a stronger movement of people advocating and demanding services and supports that have human rights and quality at their core. In the first years our plan is to roll it out strategically both within organisations and within countries. 

Western Australia will be the first state to offer the e-training starting in early 2017. We thank the Mental Health Commission of the Government of Western Australia for their support towards the development of the e-training course.  

If you have links to an organisation or are based in a state or country that would be interested in rolling out the e-training please contact me to discuss how we might be able to roll out the training.

C. Other actions underway or to be planned include

(i) Development of best practices and guidance on CRPD compliant community based mental health and related services 
(ii) Dialogue on what CRPD compliant law and policy looks like and the development of guidance for achieving this 

D. We are also eagerly waiting for the results of the largest controlled research trial to date on the implementation of WHO QualityRights in Gujarat.  The interventions included QR assessment, implementation of improvement plans, capacity building on human rights and recovery, setting up peer support groups and the training and employment of peer support workers in mental health services. The official results will be available towards the end of the year, initial results are showing good impact. 
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